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We acknowledge First Nations peoples
as the sovereign Traditional Owners
and Custodians of the unceded lands
and waters on which we work and live. 

We pay respect to Elders past and
present. 

We respectfully recognise all
Aboriginal and Torres Strait Islander
peoples, their cultures and their
heritage. 

We acknowledge past and present
injustices and commit to walking
alongside First Nations peoples.



Thank  you 
to our

funders, partners & sponsors
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Our intent

Inclusive, sustainable
and thriving
communities in
Western Sydney, now
and for future
generations



Our job

The regional peak council for
social development in greater
Western Sydney

Ethical, transparent
and responsible

Confronting systemic
and structural

injustices

Integrity

Equity

Embodying change,
pursuing unlikely paths

and opportunities

Ambition

Our strategy
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Uncle Greg Simms
is an Aboriginal Elder in
Western Sydney of the
Gundungurra (Water
Dragon Lizard People) of
the Blue Mountains and
the Gadigal Tribe (Whale
People) of the Dharug
Nation.



Aunty Carol Cooper
is an Aboriginal Elder in
Western Sydney and grew
up in The Gully, in Katoomba
with her Dharug mum and
Gundungurra dad. 
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Reforms in the aged care sector
continued to be a focus. Central to our
achievements was sustained work to
strategically bring stakeholders
together to inform the reforms in a way
that reflects the diversity and landscape
of the people and sectors of the region.

With our partner, Link Wentworth, we
delivered the regional Big Housing
Debate bringing community,
government, academia and business
together to highlight the urgency of
providing social and affordable housing
and wrap around services as essential
infrastructure for housing stability.

These and many other strategic
priorities have shaped this year of
considerable change. Thank you to the
enthusiastic and agile team at the
Forum for their unwavering dedication. I
also extend my deep appreciation to
the many partners across community,
government and business, who
collaborated with us and enabled much
of our work.

As always, we are committed to
realising outcomes that benefit the
people of Western Sydney, both now
and into the future. We look forward to
working alongside you in this endeavour.

Professor Andy Marks

Western Sydney Community Forum's
support for its members intensified amid
the ongoing challenges experienced as
a community due to the pandemic.

We commenced the year with a
significant lock down, bringing
communities and economies to a halt.
Our members were among the 'first
responders' supporting their
communities as we, in-turn, supported
them. 

Our work with Western Sydney Migrant
Resource Centre to release the Pillars of
Resilience report was powerful.
Collaboratively we captured crucial
information on lived experiences of the
pandemic. The findings provided
important insights and solid
recommendations for decision makers to
address survival and secure recovery. 

I was very pleased that we were able to
forge a partnership with the John
Holland infrastructure group and Work
Ventures, a sustainable technology
social enterprise, to provide digital
devices to community members and
groups to address the digital divide.
While there is much more to be done to
secure digital inclusion, this effort made
a significant difference for many local
families and groups in a time of critical
need. 

The year was also a time of sustained
and concentrated representation and
advocacy across a number of priorities.

Chair's message
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thought leaders, we brought insights to a
range of priorities including a focus on
aged care, the impacts of the proposed
Religious Discrimination Bills, addressing
violence against women, and mental
health. Our work in supporting the
services sector was tested during the
significant lockdowns. We rapidly
shifted to crisis support and delivered
targeted assistance to ensure continuity
of service across the region. The weekly
Thank Goodness It's Friday (TGIF)
sessions and the recovery with resilience
and adaptability workshops provided
crucial support to frontline workers in
the community sector.

Through regional collaboration, the
digital device and mental health
initiatives added needed capacity,
especially for local trusted place-based
community leaders, groups and
organisations. Similarly, we brought
community, government and business
together through the ZEST program to
celebrate, recognise, showcase and
share the remarkable local work that
makes a difference in people's lives.

These initiatives and many more,
demonstrate the resilience of the
people and sectors of the region, and of
the teams that make up Western Sydney
Community Forum. Looking ahead, it is
this strength that puts us in good stead
to navigate the great opportunities and
ongoing challenges that continue to
shape our work into the future. 

Billie Sankovic

It is truly a privilege to work with such a
talented and dedicated team at
Western Sydney Community Forum. 

The Staff team have shown tenacity and
diligence during continued uncertainty
to deliver impactful initiatives and
programs that shape social policy and
service, now and into the future. 

The Board team has delivered a sound,
astute and stable governance
foundation that informed and inspired
our strategic efforts towards impactful
engagement to deliver outcomes. 

Our Partners from across all sectors,
have provided significant support and
backing to leverage regional
opportunities and to address
entrenched issues. 

Collectively, this has enabled significant
accomplishments throughout the year. 

I acknowledge and thank each and all
of you for your support and contribution
towards this important effort.

We continued to make significant
inroads throughout the year, with a
reach of over 440,000 and active
participation of well over 100,000.

Our work in generating conversations
and amplifying voices was brought to
the fore at our In Conversation session
on race, equity and impact. We were
challenged to reflect and deep dive
into the structures and systems that
perpetuate racial injustice in and
outside of our work. As regional

CEO's message



to amplify the
diverse,
intersecting and
rich voices of
peoples and
communities

Generating
conversation

"Western Sydney
Community Forum is
open, energetic and
optimistic .... we
benefit very much
from your work."
Partner providing Aged Care Services 
in South Western Sydney 



IN CONVERSATION
In partnership with the Settlement Council of
Australia, Conversations Over Breakfast was held
focusing on Race. Equity. Impact. Bringing together
diversity of stakeholders to discuss race and racism
while highlighting existing initiatives and everyday
actions that support the journey to achieve racial
equity, bringing together voices of the community,
business, and government sectors.

ZEST
The 12th annual ZEST program was delivered at
Stadium Australia to continue to acknowledge and
celebrate the unsung heroes of Western Sydney and
to facilitate collaboration. Over 500 people
attended the flagship event highlighting
outstanding contributions and achievements across
Western Sydney. 

CODEBREAKERS
Delivered as part of the Compact Alliance in
partnership with the Multicultural Youth Affairs
Network of NSW and Blacktown Youth Services
Assocation, Codebreakers provided a platform with
and for young people across Western Sydney to
connect and strengthen networks and to amplify
voices of young people about race, identity and
belonging, and to foster social cohesion and
community harmony. 

BUILD BEYOND BRICKS PODCAST
Western Sydney Community Forum's podcast dove
deep into the ideas and experiences of older
people, dementia, violence and young people,
urban heat and breaking the bias. Attracting a
diversity of speakers and listeners, the podcast
continues to discuss priority topics and solutions. 

PARTICIPATION

SUBSCRIBERS

REACH

INITIATIVES

MEMBER
RETENTION

102,000

2,410

442,000

94

89%

Highlights 
21/22



to bring insights to
policy and
decision making
that impacts on
the lives of people
and communities

Thought
leadership

 "Western Sydney
Community Forum are
on the front foot -
naming what they are
seeing in the sector
and creating a
strength in partnership
approach."
Partner from the Education & Training Sector



Highlights 
21/22

AGED AND DISABILITY NEWS
The Community Care NewsDigest
was produced monthly to focus on
important information and
resources to support the aged and
disability sectors.  A new aged care
reforms and transition focus was
introduced to prepare for the
upcoming shift to the new Support
at Home Program and in response
to the Aged Care Royal
Commission. 

PILLARS OF RESILIENCE
A partnership with Western Sydney
Migrant Resource Centre, this
paper captured substantial and
crucial information from diverse
communities on their lived
experiences during COVID19
lockdowns across Western Sydney.
It provided insights on priorities for
survival and for recovery to inform
decision making. 

SOCIAL POLICY CLEARINGHOUSE
The Clearinghouse highlights
community priorities in Western
Sydney to inform and shape policy
and service delivery decisions.
Some key focus areas in 21/22
included aged care, the impacts of
the proposed Religious
Discrimination Bills, addressing
violence against women, racism
and anti-racism, and mental health.

 
" ... Western Sydney
Community Forum
is a great resource

for linking
community supports
and breaking down

the silo-ing of
organisations ..."

Partner providing Mental Health Services 
across greater Western Sydney

 

Partnering with Link Wentworth
community housing, the debate
brought community, government,
academia and business together to
discuss the urgency of providing
social and affordable housing as
essential infrastructure as well as
wrap around services for housing
stability. 

B I G  H O U S I N G
D E B A T E



to support the
services sector
and systems that
enhance people's
social, economic
and environmental
health and
wellbeing

Practice
development

“The workshops have
had a great impact
on me in terms of me
being able to self-
authorise and to look
at problems in the
workspace through a
new lens and with new
tools at my disposal.” 
Generation CommunitY Emerging 
Leaders Program Graduate



Highlights
21/22

COVID19 Recovery
with Resilience &

Adaptability
Workshops

COVID19 
 

Digital Access Distribution
Mental Health Support Enhancement

Thank Goodness It's Friday Peer Support

Generation
CommunitY

Emerging Leaders
Program

Cultural Safety and
Responsiveness

Upskill

1

4

2 3

Stories to Solutions
Publication

5 Community Care Forums
Community Care Leaders Mixers6

Tailored and Inhouse
Customised Services

Transition Digital
Embedding

Leadership Resource

7 8



to connect the
community,
government and
business sectors
for the collective
benefit of people

Regional
collaboration

"The best thing about
Western Sydney
Community Forum is it
connects organisations,
programs and people."
Partner providing Disability Services in Blacktown 



Highlights
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As a response to the Royal Commission
into Aged Care Quality and Safety,
significant reforms to the
Commonwealth Home Support
Programme were announced. This is
one of the most significant social
policy reforms impacting providers
and clients. To ensure continuity of
service delivery to older people in the
region, Western Sydney Community
Forum brought regional diverse
providers together around training
and resources to assist in the transition
including online modules to step
providers through the changes,
targeted support on unit cost analysis,
a unit costing tool and fact sheets.

COVID19 Lockdown Rapid
Local Collaboration Support

The team was deployed to local
government areas during the lockdown
which significantly impacted
communities across greater Western
Sydney, to collect and share
information with decision makers, to
tailor support and services and bring
local providers together to coordinate
actions and service. 

WestMet Community 
Transport Forum

Access to reliable and timely
transport is a continuing priority. The 
WestMet collaborative brings together
community transport providers to
facilitate coordinated and integrated
service delivery and provide a platform
to activate opportunities and address
challenges in meeting transport
priorities and needs. 

Safe with Me

Working collectively with business and
community groups to strengthen active
hospitality in local place based areas
to ensure violence and harassment is
not tolerated. The initiative engaged
and consulted widely, co-designing
safe havens and delivering training to 
to ensure capability for supporting and
resourcing local community members
experiencing harassment or violence. 



SUMMARY Financials
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Income Categories

Expenses

Revenue

Cash Equivalent

Total Equity

1.7m

1.8m

1.1m

788k

State
Government

Grants

Federal
Government

Grants

Sponsorship
Donations
Services

62%

23% 15%
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