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Invitation to participate and information sheet for interviews with professionals

HELP US TO BETTER UNDERSTAND THE DYNAMICS OF ISOLATION OF OLDER PEOPLE

Dear Professional/Service Provider

The Australian Institute of Family Studies (AIFS) has been commissioned by Seniors Rights Service to
undertake a research project on experiences of isolation of older people in New South Wales. Seniors
Rights Service is a community organisation that provides free and independent legal and aged care

advocacy advice and support to older people.

AIFS will be conducting group and individual interviews with professionals and service providers in
metropolitan, regional and rural locations throughout New South Wales. We invite you to participate
in a telephone or online interview with a member of the research team to tell us about your

experiences of reaching isolated older people and providing support to them.

All interviews will be de-identified and confidential. You may choose to take partin a group interview

or an individual interview sometime in the next few months.
An information sheet about this study is attached.

Please contact the research team if you would like to take part in this important study, or if you would
like more information. Please feel free to pass on this invitation to other NSW based service providers

who may be interested in participating.
Phone: 1800 720 142

Email: eanr@aifs.gov.au

Yours sincerely,
The AIFS Research Team

This research is funded by the NSW Department of Communities and Justice Ageing Peaks Program
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Information sheet for interviews with professionals

About the research

The Australian Institute of Family Studies has been commissioned by Seniors Rights Service to
undertake research that examines factors, dynamics and effects of isolation experienced by older

people in New South Wales and a consideration of the status of older people’s rights in this context.

We are undertaking group interviews and individual interviews with professionals providing services to
older people in metropolitan, regional and rural locations throughout New South Wales. The purpose
of the group and individual interviews is to gain information on professionals’ views on the experiences
of isolated older people and the effects of isolation on older people. The interview will also explore
service providers’ views of the factors giving rise to the isolation experienced by older people, and how

service providers currently identify and support access to services by isolated older people.

Group interviews will take approximately 1-1.5 hours and individual interviews will take approximately
45 minutes and will be conducted by telephone or online (via Microsoft Teams). With participants’
consent, group and individual interviews will be audio-recorded and transcribed. Consent to

participate in the study may be withdrawn at any time before the interview data is de-identified.

Your privacy and safety
We take your privacy and personal security very seriously, and safeguards are in place to protect it.

Participation in this research is confidential and completely voluntary. It is an important condition of
participating in this group interview that everyone present respects the confidentiality of all
participants. This will include not disclosing the identity of other people participating in the group

interview and not discussing what other participants have said outside of this group discussion.

Participants are free to stop the interview at any time, to not answer any questions, and you can
request that we not use any information we have collected from the interview up to two weeks after
the interview, after which the interview data will be de-identified. Your interview data will be de-

identified by removing any details identifying you from the transcript of interview.
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Data collected in this research will be held securely in accordance with the Privacy Act 1988 (Cth). You

may access our privacy policy at https://aifs.gov.au/aifs-privacy-policy.

With your consent, interviews will be audio-recorded and all recordings, transcripts, and written
responses will be kept in a secure place. Only authorised members of the research team will have
access to them. At the conclusion of the project, de-identified transcripts will be retained and managed

at AIFS.

Our project report will only include de-identified interview data and any information that you provide

will be treated confidentially within the limits of the law.

The results of this research will be disseminated in a final report published on the AIFS website.

Contacts
The research is being conducted by the Institute’s family law, family violence and elder abuse research team.

If you would like to speak to a member of the team, please call 1800 720 142 or email us at eanr@aifs.gov.au. If

you have a concern relating to the project ethics, please contact the AIFS Ethics Committee Secretariat via

ethics-secretariat@aifs.gov.au or 03 9214 7888.

About the Australian Institute of Family Studies

The Australian Institute of Family Studies is based in Melbourne. It is an independent statutory agency,
established by the Commonwealth Government in 1980 and aims to help in the development of better

policies for the future of Australian families.

More detailed information about the Institute can be obtained from our website: www.aifs.gov.au

Getting help

We are unable to provide advice or to assist with specific concerns about individual matters.

Call 000 if you are worried about your safety, or the safety of another person.
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